DuVoice Toll Limit Interface
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6278 North Federal Highway - Fort Lauderdale - Florida - 33308

The Metropolis software can send messages to DuVoice products to prevent guests from placing
telephone calls once toll limits have been exceeded. To enable this feature, please configure the
Alarms | Toll Limits | Toll Limits Options screen as shown below.

Toll Limit Options

[v Enable Tall Lirmits
Drefault Toll Limit;

15.00

Apply toll liritz o

{+ Extenzionz

i Account Codes
[v Enable Phone Bestriction

[v Enable file-based phone restriction

File name: |c:HPairtreeBE'\pthstat.ini

YWhen Taoll Limitz are enabled, call charges are checked against a preset limit,

\/ ok x Cancel |

When a toll limit exception is detected, the DuVoice file named phonstat.ini is updated with a
record to disable the particular extension. The DuVoice software periodically reads this file and

updates the extension restrictions as needed.

A typical record to disable extension appears as:
[1234]
Phone=enabled

A typical record to enable an extension, created upon manual check-in, appears as:

[1234]
Phone=disabled
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Enhanced Interface

An optional enhanced form of this feature is available which processes a DuVoice data file to
automatically check-in, check-out or update extensions. The space-delimited data file must be
named duvupdate.txt and may contain multiple lines. The data file will be deleted after successful
processing. The file duvupdate.txt must be in the following format:

Operation Extension Date Time Toll Limit

Where:

Operation is add, delete or update
Extension is a 3-6 digit extension number
Dateis in the format MM/DD/YY

Time is in the 24-hour format HH:MM
Toll Limit is a decimal-based number

Example of add operation:
add 123 04/13/08 18:30 25.00

Example of delete operation:
delete 123 Null Null Null (Null fields are required)

Example of update operation:
update 123 04/13/08 18:30 35.00

For further technical assistance, please contact the Metropolis Technologies Technical Support
department at the number below.
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