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6278 North Federal Highway - Fort Lauderdale - Florida - 33308

ProfitWatch Complimentary Calls Feature

ProfitWatch includes a feature that allows hotels to provide a configurable amount of
complimentary calling minutes to their guests. This is useful for VIP’s, loyalty program members,
or other categories of special guests that warrant the provision of free calling from their hotel

phone.

To activate this new feature, select the Enable Complimentary Calls option from the Advanced
menu on the Rates screen. The user can specify which types of calls are to be included by selecting
the items in the sub-menu.

Rates
Advanced
Recast Calls in Database oms | VIP | Rate 5| Rate 6| Rate 7| Rate 8| Rate 3| Rate 10|
Enable Threshold billing (timed local calls) In-State Lang Distance International
Least Cost Rouking...
\Dial  w ||ATST Direct Dial || ATST Direct Dial ~ w || ATAT Direct ial |
Enable Complimentary Calls r Local Calls
]I:I % Local Toll Calls

- i In-State Calls
Additional minutes; oG DStareeICalk

0 $ International Calls

Fate Title: |.-'1'-.|:|ministratiu:|n [na markup)

|lze thiz rate tab to select the rate tables that best approsimate the actual cost of all calls. To add surcharges or mark-up call
charges, click any of the subzequent rate tabs. Lze the "Regional Settingz" screen of the 'Charges' menu to customize Local,
Local-Tall and In-State optionz. “'ou may configure up to 25 different rate categories.

After enabling the complimentary call feature and specifying the Call Types the user can
configure, by rate category, the number of minutes of complimentary calls.

Rates

Advanced

WP Rate 5| Rate 6| Rate 7| Rate 8| Rate 9| Rate 10
Local Local Toll In-State Long Distance [nternational

Riate table: | = ||ATST Direct Dial  w || ATST Direct Dial ~ w || ATAT Direct Dial | |AT4T Direct Dial |
b arkup: i 3 25 % 25 % R0 % 100 =
Surcharge: A0 g 50 g B0 g 753 100 4

Adminigtration [no markup]] Guest ] Meeting Boom

Rate Tite:  [VIP Minutes of complimentary [free) calls per day For this rate 120

These rates can be bazed on higher-priced tables and may alzo be marked-up and have surcharges applied. Call charge = rate
table cost + percentage markup + surcharge. Wou may configure up to 25 different rate categonies.
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NOTE: If a hotel has a complimentary call plan for loyalty program members where all calls of the
specified type(s) are free, then the number of minutes would be 1440 (i.e. 24 * 60).

In addition to the configuration on the Rates screen, the user must also assign departments to the
various rate categories.

Configure Departments

Advanced

M aintain hotel departmentz here, The "Default Guest' department iz permanent and can not be deleted. Other
departments may be added and the appropriate rate azsigned. Use the "Azsign Extenzions' menu to azzign extensions to
thesze departments.

||~ =] =

Department [max 25 chars] |F|ate Talsze |Map Calar |Lu:u:atiu:un [optional] Rad
Default Guest Guest Blue Default Department
BackOffice Adminiztration [no markup] Lirne

Caomputer Boom Adririztration [no markup] Lirne

FrontOffice Administration o markup) Lime

Operators Adminiztration [no markup] Lirne

Lawalty Club Members YIP Purple

If a guest is participating in the complimentary call plan the extension must be assigned to the
correct Department when the guest arrives. On the guest’s departure, the extension should be
returned to the Default Guest department.

Configure Extensions
Advanced
Azzign up ko 30,000 extenzsions to departtments here. [tis not necessany to enter all extenzions. Aoy
extengzions not entered will be automatically added and aszigned to the "default guest” department,
Extenzion [Mame [max 25 charz) Department Optiohal notes fad
13 |120 Cormputer Room Computer Room
200 114 FPB Room Computer Boom
21 |20 Guest Room 20 Default Guest
22 1202 Guest Room 202 Default Guest
23 203 Guest Room 203 Default Guest
24 1204 Guest Room 204 Default Guest
25 205 Guest Room 205 Default Guest
26 |206 Guest Room 206 Default Guest ﬂ
27 207 Guest Room 207 Default Guest
28 |208  GuestRoom 208 L
29 (209 Guest Room 203 FromtQffice
30 |30t Guest Roam 307 Eg‘f;ﬁ':lﬂguh i 1
(302 Guest Room 302 Default Guest w
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The Call Type is important in relation to Special Numbers since calls made to special numbers may

be re-classified.

Special Number Charges
Set Special Rates, such as toll-free numbers, here. Use the Fixed Cost section far calls where the duration aof the call iz nat a
factor. |se the Time-Based Cost zection for calls that are billed depending on the duration of the call. Each rate clazs may
have itz own charge.
Administration [ho markup]  Guest | teeting Rooms I WIF I Rate & I Rate B I Rate 7 I Rate 8 I Rate 9 I Rate 10 I
Fixed Cost Callz
Prefix I Description I Clasz I Cost |b]
E 1877 TallFree LD 0.50 E]
?'_ 1866 TallFres LD 0.50
8_ 1855 TallFres LD 0.50
9 1950 Carierficcess LD 0.00
0 |o. Operator LD 0.00
E 1] Dperatordast LD 0.00 M
Time-bazed Cozt Callz
Prefix Description IEIass IInit.Secs I.fi‘n.ddI.Seu:s |nit. Cost Addl.Cost IE
1 1900 W alueddded LD g0 EQ 10.00 10.00
2_ 1976 Y alueddded LD 0 EQ 10.00 10.00
3_ 17977976 W alueddded LD g0 B0 10.00 10.00
Z 1700 Walueddded LD g0 EOQ 10.00 10.00 [1]

For example, Toll Free and Operator assisted calls in the example above are classified as Long
Distance calls. If the user has included Long Distance calls in the Complimentary Call plan then
minutes spent on the phone to these numbers will be included in the free minutes for that day. To
avoid these calls being included the numbers can be re-classified into a different class (e.g. OTH1).

NOTE: Incoming calls (INC), Extension-to-Extension calls (EXT) and Emergency calls (EMG) are
always excluded from the Complimentary Call plan minutes.

Calls made from the guest extension that fall within the complimentary time limit specified will
have a Location prefix COMP (complimentary call). If only a portion of a call falls within the
complimentary time limit then the call will have a Location prefix DISC (discounted call). For

example,

File Setup Charges Assion  Alarms  Intermet  Maintenance  Trunks  Molti-site Reports  Help
S it @ Ve A D D
Rates Special Exts Depts G;Jﬁ ~ Reports  Dataspy Bscue xit

Date TIime  Ext Digits Location Duration Class Cost Total [ﬂ

04/03 2258 525 14154324412 Califarnia 00:11:00  STATE $6.82 $9.03

04/093 2309 1m 040719750655 Operatord.sst 00:01:00 LD $0.00 $0.00

04/08 2258 117 0113473173063 Spain 001200 INT $43.68 $43.68

04/03 2250 118 14115144202 Information 00:20:00 LD $0.25 $0.25

04/08 2307 704 0118017883153 Belize 00:03:00  INT $10.52 $22.84

04/09 2308 514 0116806788015 Palau 00:01:00  INT $7.27 $15.54

04/09 2334 535 18014567777 COMP - UT-5al_Lake 00:07:47 LD $4.83 $0.00

04/08 2342 535 18614566987 DISC - Tennesses_ 0021014 LD $1316 $11.93

EAm)
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