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Interfacing Metropolis Call Accounting with Avaya IP Office

Avaya IP Office Manager R5 or Higher (SMDR Only)

1. Inthe IP Office Manager open the system configuration and select the CDR/SMDR tab.

Following are the settings for this screen.
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2. From the Metropolis Technologies main screen, Click Setup | PBX. Following are the
settings for this screen.

Select pour PEX model and communication method here. From this screen, you may alzo modify the template of pour PEX model, or create a new PBX
template.
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Avaya IP Office Manager R4 or Lower

1. Inthe IP Office Manager open the system configuration and select the CDR tab. Following
are the settings for this screen.
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2. From the Metropolis Technologies main screen, Click Setup | PBX. Following are the
settings for this screen.

Select pour PEX model and communication method here. From thig screen, you may also modify the termplate of your PEX model, or create a new PBX
template.
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